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FREE return shipping with ThugFashion.com!  All orders shipped within the 48 contiguous United 
States include a USPS shipping label for the return of your item(s) - at no cost to you! 
 

Although we provide free return shipping, all applicable return policies & restocking fees still do apply.  Please review our 
return policy at http://www.thugfashion.com/orderinfo.cfm prior to returning your order. 

 

Free Return Shipping Instructions 
 

1. You must email our returns department using our contact form located at 
http://www.thugfashion.com/contact.cfm.  Please include your order number and the reason for your 
return with your inquiry in order to assure quick turnaround for your return label.   Once your return has 
been approved by our returns department, we will respond  via email with a USPS Return Shipping 
Label PDF attached to it.  
 

2. Please keep all original packaging in which you originally received your package, including any inner 
white gift boxes for the return of any item(s) being sent back. You may need to use the original 
packaging and gift boxes in order to securely send the item(s) back to us.  If using the same packaging, 
please make sure the package is secure enough to make it back to us safely.  Please be sure to cover 
the shipping label currently on your package.  This can be done with a white piece of paper and some 
tape. 
 

3. Print the USPS Return Shipping Label PDF document that was attached to the email that we sent you.  
Print the label onto a standard letter size (8 ½ x 11”) paper, fold it in half, and use clear tape to attach it 
to your packaging.   
 

4. Send the package back to us!  You may send the package back using the following methods:  
 

� Simply place the package into your mailbox for the postman to pick it up, or hand it to the postman 
when arriving to deliver your mail.   

� Drop the package off at your local post office or at a local USPS drop box.  You may use the 
usps.com website to assist you in locating the nearest drop box or post office at the following URL: 
  http://usps.whitepages.com/post_office   

� The return must be picked up  within 7 days from the date on your shipping label.  Returns mailed 
back after 7 days from the date on the shipping label will be returned to the sender! 

 
5. You MUST tape the package securely. The post office  will not tape the package closed for you. If the 

package arrives with any missing item(s), you will be responsible for the full purchase price of the 
item(s). 
 

If you have any questions or problems regarding your return or scheduling pick up, please feel free to contact 
us at 818-446-2532. Thank you for shopping with ThugFashion.com! 
 
 
Sincerely, 
 
ThugFashion Returns Dept. 
returns@thugfashion.com 


